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Social Media Integration

Leveraging Web 2.0 tools such as Twitter®, Facebook®,
YouTube®, and Flickr® allow government organizations
to reach an expanded audience with news and
important information, making a more effective and
transparent government. While these new tools

open a door to more effective government-to-citizen
communication, many don't know where to begin and
are concerned with a lack of resources to implement
social media. Through GovDelivery Social Media
Integration, government organizations are able to
automatically deliver updated content from social
media sites to the existing email subscriber base.

GovDelivery Social Media Integration utilizes email,
social media, and RSS to enhance communication
with citizens and improve promotion of government
services. Government agencies are already creating
the content; utilizing Social Media Integration makes
distributing the content simple.

PROMOTE GOVERNMENT INFORMATION
& LEVERAGE CONTENT

Although the popularity of social media is growing, email is the #1

use of the Internet* GovDelivery social media integration capabilities
allow government organizations to connect popular social media

sites to their foundational email communication strategy to further
automate the communication process and reach an expanded
audience. Organizations are able to save time by allowing GovDelivery
to automate the creation of emails based on published social media
content.

SUPPORT SOCIAL MEDIA PRESENCE & ENGAGE PUBLIC

Web 2.0 technologies make it easier for government agencies to reach
a larger audience. Through GovDelivery Social Media Integration, a
direct link to the social media website with the updated content will

be provided in each email, driving more traffic back to the website and
increasing awareness of an organization’s Web 2.0 presence.

ENHANCE COMMUNICATION & MESSAGE CONSISTENCY

No matter what channel the citizen is using to get his or her
information, government organizations can efficiently send consistent
content and messaging through all channels. Relevant information
from an authoritative source is available to citizens immediately and
efficiently, regardless of channel.

SOCIAL MEDIA INTEGRATION WITH GOVDELIVERY

Twitter is a micro-blogging service that allows users to send updates of 140 characters or less to all followers. GovDelivery can watch an
organization’s Twitter feed (RSS) and send an automated email whenever an update is made. The email will contain the full content of the
Twitter update.

4 Yﬂu ) YouTube is the leader in online video and is no longer inaccessible to many government agencies. GovDelivery integrates with YouTube to

T h‘ send an email automatically, with the embedded video, whenever a new video is posted.
une
\—
( ) Flickr is an online photo management and sharing application. When an agency updates their Flickr account with new pictures and video
.. intended for public consumption, GovDelivery detects the update in the RSS feed and generates an email with this update. From the email,
\ ) subscribers can see the new photos or video embedded directly in the email or link back to the organization’s Flickr account.

*Pew Internet & American Life Project
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SEND TWITTER UPDATES

TheNatlGuard

TheNatlGuard: Ohio #NationalGuard and Serbia
refurbish schools as part of the Guard's State
Partnership Program. #SPP <http://bit.ly/x5YOQ>

about 1 Pour g0 via weh

Find us on the
www.ng.mil

TheNatlGuard: Families can be proud of their troops, Georgia
#NationalGuard TAG says. <http//bitlv/34ziw1>

Look for our other
social medi

el about 2 hours ago via ek

TheNatiGuard: Oklahoma #NationalGuard Major says add a dollar to
your golf greens fees this Labor Day weekend to help troops
=http //bitly/2X2A3>

abot 2 hours ago via web

Organization updates its Twitter account with
‘tweets’ that are directly from the agency.

SEND FLICKER OR YOUTUBE UPDATES

Nationa Guard Bureau g @service govaeivery.com]
o Renes House

Sent Tue4/27/2010 257

ubject: National Guard on Fckr

outside a school in Kabul. Afghanistan

South Carolina Guardsman plays vith

‘The National Guard posted a photo:

Sot 15t Class Kris Alvey of Goose Creek. South Carolina, 1-178th Field Atillery Battalion, South Carolina Army National Guard
plays with Afghan children outside a school i southern Kabul, Afghanistan. Fhoto by Capt Chris G. Nesley, Fublic Affairs

Jack Hartison
Director, Office of Communications
‘And Public Affairs

Update your subscriptions, modify your password or e-mail agdress, or stop subscriptions at any time on your Subscriber
Breferences Page You il need to use your e-mail address 1o g n. If you have questions or problems with the subscription
senvice, please contact suppor@aovdelivery.com

“This service is provided 10 you at no charge by the National Guard Bureay
SOCIAL MEDIA:

Flickr htp:nww ficke com/photosTheNationalGuard

it facebook com/TheNationalGuard

B Hoswewsout:

& hitpdwwetwiter.comthenatiouard

JuserrThs IGuar
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From: National Guard Bureau [malto:ngb@:senice govelvery com]
Sent: Tuesday, April 27, 2010 3:08 PM
Renee Houser

eiuhject Mational Guard on Twitter
T

and Serbia refurhish schools as part of the Guard's State Parinershin

Erooram. #5PF hitpilbit 50 Q
Sun. 06 Sep 2009 10:25:30 0500

TheNatiGuard: Ohio #NationalGuard and Serbia refurbish schools as part of the Guard's State Partnership
rogram. #5PP hitp it I4EY0 0

date yoUr subscriptions, modifyyour password of e-mall address, or stop subscrigtions at anytime on vy
Ubscriber Preferences Pane. You will need to uss your e-mail address o log in. Ifyou have questions or
problems with the senvice, please contact

This sevice is provided to you at no charge bythe National Guard Bureay
SOCIAL MEDIA:
Flickr hitp v flickr comiphotosTheNationalGuard

[]

It ihvvuny Tacebook cormfThehlationsl Guard
&

htp. comjuserTt
& hitodivew dwitter.somithenatiguard

ople Settings Help Sign out

GovDelivery picks up the change in the RSS feed
associated with the organization's Twitter account.
When an update is posted, GovDelivery generates an
email notification with the new ‘tweet’. GovDelivery
can automatically send hourly or daily emails with all
updates during that period, rather than an email for
each new ‘tweet’ (recommended).

National Guard Bureau [ngb @service.govdelivery. com]
To: Renee Houser

Sent: Tue 4/27/2010

WARRIOR Il web
Wed, 02 Sep 200 12.65.08 0500

WARRIOR Il web

From
Promotional video of the National Guard, T
featuring NASCAR driver Dale Eamhart Jr ThetiafionsiBuard
304 Ki Rock. Views: 0

0ratings
Time:02:36 More in Music

Update your subscriptions, modify your password or e-mail address, of stop subscriptions atany time on your
Subscriber Preferences Page. You will needto use your e-mail address to login. If you have questions or problems
with the subscription service, please contact support@aovdelivery com

This service is provided to you at no charge by the National Guard Bureau

SOCIAL MEDIA:

flicke htip:/www flick com/photos TheNational Guard

{#  hitoziwww youtube.com/userTheNationalGuard

hitp:/www facebook com/TheNationalGuard

& hipolwww twitter.comAhenatiguard

1y, Ine. sending on bensl of Nationsl Guard Buresy - 1411 Jaffarson

202+ 800-438-1420

You

Email notifications arrive with new image or video
embedded directly in the email.

Ohio #NationalGuard and Serbia

refurbish schools as part of the Guard's
tate Partnership Program. #SPP

http://bit.ly/x5Y0Q

10:25 AM Sep Sth, 2003 via web

Reply © Retweet

TheNatiGuard

Mational Guard

From the email notification, users can link directly
to the Twitter update, driving more traffic and
increasing exposure to the agency's Twitter account.
Integrating social media with email helps promote
an agency’s Twitter presence to its large audience of
email subscribers.
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