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NORWICH Norwich City Council deployed GovDeIivery® Digital Subscription Management to improve
Citv Council government-to-citizen communication, which brings higher take-up of e-enabled
y transactions, better service, and lower communication costs.

NORWICH CITY COUNCIL’S NEEDS Email is the most common use of the Internet.

I . . -U.K. Office for National Statistics
1. Improve communication by informing interested

citizens of city news and updates by email.
RESULTS

2. Offer updates on specific information as well as a

. e Subscriber Growth
general e-newsletter to proactively notify citizens of 2000
changes to the website. 7500
3. Capture additional information on those visiting the 7000 /

website including affiliation with Norwich and 6500 /
reason for visiting the website.
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SOLUTION —
Norwich City Council selected GovDelivery, a web-based 4500
solution that monitors websites for content updates and 4000
automatically generates email alerts when changes are 1500
detected on designated webpages.
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Tuesday 28 July 2009 home do it online
YOU ARE HERE: HOME / CITY COUNCIL / HEWIS smE sEARcH: |Search a0
news it
Ato Z of services News from the City of Norwich : | [ -
Buslnss 26.07-2009 s meeting of Nonvich Olde Pecpls's Forum ovTT— Since launching GovDelivery in June 2004 Norwich Cit
Contact Us i iiad Aiirs
27-07-2009 Theatre of delight for children apply for it, tell us about it .
Council information . 4 5009 Resuits of the Nonvich north by-election B. Council has:
Events
22-07-2009 Reception for float winners t H 1 H
a0 b Ife = Sent more tha.n 7EI.1,500 ernaﬂs telling subscribers of
chzsugi'lmmmh e 2107-2009  New pedestrian crossing on Haney Lane Updated Web5|te |nf0rmat|0n.
News 20-07-2009 Make your money count at city Money Fair m ™ Obtained more than 7'400 Subscribers_
Parking 17-07-200% Lady Julian Bridge — temporary parking on King . ole . . . .
Planning Stast iy of loraich = Gained the ability to communicate effectively with their
Tourist information 16-07-2009  Mever put a needle in a recyeling bin! Partnership (CoNP) .. . .. .. . .
Waste and recycling 15072009 A ne vson fr-denr Lin Pt . citizens with minimal administrative oversight.
public services) e . . . . .
14072009 Eaually success i the ey DisabledGo - Norwich = Incorporated specific subscription items including:
. - 5 13-07-2009 Lord Mayor's Celebration camnival success (access information) .
jwulm'”“':"'m_m“un 10072009 Upper King Street and Tombland highway resufacing Go For It! Enterprising o Norwich Newsletter
?_PY Z Dusfng 10-07-2009  Mame chosen for new bridge NDMTCh .
Citizen magazine Norwich HEART e Council News
Commities mestings | 072009 Hishuey resufacing for Barrets Road (the city's heritage)
G 08-07-2008  Sports quides sent to Morwich schools (':s:g:e':'b::z‘ezhops o P|anning App“cations
wramalies 06-07-2009  Life saving water tips for youngsters at Riverside Pool and businesses) . .
Councilling 03-07-2009 for Colman Road and Unthank Road Safer Norfolk {safer hd COUnC|| ConSUItatlons
Current consultations . 4 5009 Cormedy hattrick at the Castls Gardens o >
Election services 02-07-2009 Community event a huge success S::::;Isbe o website >
Latest planning =
applications 02-07-2009  Put your stamp on St Stephens Visit Norwich

Web visitors click on links located throughout the site to
register to receive specific email alerts.

GovDelivery, Inc. is the world’s leading provider of government-to-citizen email and wireless communication solutions
designed specifically for the public sector and is used by organisations worldwide, including the U.K. Parliament, Norwich
City Council (U.K.), U.S. Departments of Labor, State, Agriculture, and Commerce, Washington D.C., California Department of
Insurance, Oregon Department of Human Services, Macomb County (M), City of St. Paul (MN), and many more.

To learn more about GovDelivery, visit www.govdelivery.co.uk;
gOVDELIVERY email info@govdelivery.com; call U.K. 0800 032 5769 or U.S. 866-276-5583
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